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HALLA NOJIUTUKA
YCTOMYUBbIX 3AKYMOK

B REGNUM HOTELS «[lMonntmka ycToumBbIX 3aKyrnok» paspaboTaHa Ha OCHOBEe MPWUHLMMOB M NOAXO40B,
W3103KEHHbIX BO BCEX HALLUX MOJIUTUKAX.

Hawa muccua B 061acTh ycTOMUMBDBIX 3aKYNOK

Kak REGNUM HOTELS, npuvHMMas nNpuMHUMNBI YCTOMYMBOrO PasBUTUA, Mbl 06A3yemMcAa BO BCEX HaLUMX
onepaumax M BO B3aMMOOTHOLUEHMAX C MOCTABLUMKAMU MPUAEPHKMBATLCA MNOAX04Q, OCHOBAHHOIO Ha
YBa)KEHMWN MNpaB YesoBeKa, YeCTHOCTM M AoBepun. Hawa nonuMTMKa YCTOMYMBLIX 3aKYMOK ABAAeTCA
HEOTbEM/IEMOM 4YacTbio Hallero noaxoAa K BeAeHuto OusHeca M HanpaB/JeHa Ha pPacrnpocTpaHeHue U
YKpenseHMe HaWMnX OCHOBHbIX MPUHUMNOB B 06/1acTU MpaB YenoBeKa, TPYAOBbIX MpPaB W yCTOMYMBOrO
Pa3BUTMA NO BCEWN LLEMOYKE MOCTABOK. [N AOCTUMKEHUA 3TON LEeNn Mbl OXUOAEM, YTO HALIM MOCTaBLUMKN
NPUMYT AaHHble NPUHLUUNALI U ByayT OTKPbLITbI K MOCTOAHHOMY COBEpLUEHCTBOBaHMIO. Kpome Toro, mbl
noouwpaem npeaoCcTaB/leHNE KOHCTPYKTUBHOM OOpaTHOM CBA3M U CUCTEMATMYECKMA OOMEH Ay4Ylivmum
npakTUKamu B 3Tol obsacTu.

Hawwu ocHOBHbIE npuHUUNbI YCTOﬁ'-IMBbIX 3aKynokK

PaBeHCTBO M npaBa yenoBeKa: Mbl 06sa3yemca co3gaBaTb pabouyo cpedy, B KOTOPOW KaxKabli
YyenoBeK MOMEeT BHOCWUTb CBOM BKAaj He3aBMCMMO OT pachl, LBeTa KOXW, Mofa, BO3pacTa,
rpaxgaHcTBa, penurum, reHaepHom UAEHTUYHOCTU UAWN e€ BblPaXKeHUA, CEMENHOro NOooMKeHUs,
HaNMYUA UHBANUAHOCTM UAN UHBIX 0BCTOATENLCTB, 3aLUMNLLEHHbIX 3aKOHO4ATENbCTBOM.
CobnoaeHne 3aKoHoaaTtenbctBa: Mbl 06s3yemcs obecneumBaTb COOTBETCTBME Bcex busHec-
onepauuit TpeboBaHMAM MECTHOTO U HaLMOHa/IbHOTO 3aKOHOA4ATEe/1bCTBA.

B3aumHoe poBepue M yBaxeHue: Mbl CTpEeMMMCA BeCTM [e/loBble OTHOWEHMA Ha OCHOBe
YecTHOCTM, AoBepua U yBakeHMA. Mbl nsberaem N06bIX HEraTMBHbIX AENCTBMIA U MOBeAeHUs,
KOTOpble MOrYT HaHeCTH yLepb aAenosol penyTauuu.

CnpasepnuBas 3aHATOCTb U yCN0BUA TpyAa: Mbl 06a3yemca obecneumsaTb, YTObbI BCe COTPYAHUKM
nosy4yanu cnpaseasiMByio onnaTy TpyAa W AOCTUMIM YCTAHOB/IEHHOMO 3aKOHOM MWUHMMaAbHOMO
BO3pacTa A4 TpyaoycTponctea. Mbl yBaXkaem OCHOBHble NpaBa paboTHUKOB.

JKonormyeckaa oTBeTCTBEHHOCTb: Mbl 06513yeMCsl CHMXKaTb BO3AEWCTBME Ha OKPYKaIoLWYIO cpeay,
NPUMEHSAA YCTONYMBbBIE SKONOTMYECKUE MPAKTUKU. Mbl OCyLWecTBAsseM 3aKYMNKU B COOTBETCTBUM C
TpeboBaHMAMM IKONIOTMUYECKOTO 3aKOHO4ATENbCTBA.

JHeproadpPeKTUBHOCTb: Mbl OTAAEM NPUOPUTET TEXHONOTUAM, MNOALEPHKMBAIOLMM CUCTEMBI
JHepreTu4eCKoro MmeHegxXmeHta, U CTpemMmmca NPUHUMATb Mepbl NO CHUXKEHUIO r|0Tpe6neva
aHepruun.

3¢ddeKTMBHOEe Mcnonb3oBaHMe pecypcoB: Mbl nogaepxusaem 3GpPeKTUBHOE WCMNOAb30BaHUE
OorpaHMYeHHbIX PecypcoB M paccMaTpMBaemM 3KO/OFMYECKM OTBETCTBEHHble a/ibTepHaTMBbI
NPOAYKLMM U CbIPbA.

KauectBo u 6e3onacHocTb npoayKuuu: Mbl yaensem nNpUOpUTETHOE BHUMaHMWE KayecTsy U
f6e30nacHOCTM MNPOAYKLMM, a TaKXKe MoAdepXMBaem MOCTOAHHOE COBEpPLIEHCTBOBaHME
nocpeacTsOM COTPyAHUYECTBa.

TexHonornyeckme WHHoBauMu: Mbl BHMMATENbHO OTCAEXMBAEM aKTya/bHble pa3paboTku wu
TEXHO/IOTUU, @ TaK¥Ke OLEeHMBAEM WHHOBAUMOHHbIE PeLIeHUs A8 YAydleHUA Halux busHec-
NpPOLLECCOB 1 NPOAYKLUN.
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e KoHKypeHTOCnOCO6HaA npoayKuua: Mbl cTpemMuMcA npeasaraTb HalWWM FOCTAM MPOAYKUMIO C
BbICOKMM YPOBHEM KOHKYPEHTOCNOCOHOHOCTM M ONTUMANbHbIM 6aNlaHCOM KayecTBa M LeHbl.
HacToswas nonntuKa otpaxkaeT obsasatenbctBa REGNUM HOTELS B o6nacT ycTOMUMBBLIX 3aKynoK. Mol
NoaYE€pKMBAEM HaWy MNPUBEPNKEHHOCTb MPUHUMNAM YCTOMYMBBIX 3aKYNOK M Oyaem npoaonKatb
bopMmpoBaTb YCTOMUMBYIO LEMNOYKY MOCTAaBOK, A0BOAA [AaHHble 06A3aTenbCTBA A0 CBEAEHMA HALIMX

NOCTaBLUUKOB M BCEX HALWNX COTPYAHUKOB.



